
Surescripts Terms and Conditions 
1. SUBLICENSE.  Surescripts LLC (“Surescripts”) hereby grants to end-user (“End-User”) a limited, 
nonexclusive, and nontransferable right and license, without the right to grant sublicense, solely in the 
United States, to access the functionality of the Surescripts Prescription Benefit and History Service 
(“Surescripts System”) through Evident, LLC, subject to a written agreement between Evident and End-
User, for the sole purpose of transmitting and receiving information relating to that functionality from other 
Surescripts System participants (collectively “Participants”).  End-User acknowledges that Surescripts 
owns the Surescripts System subject to the sublicense. 

2. CONFIDENTIALITY.  End-User agrees that it shall protect and keep confidential all Surescripts and 
Participant confidential information, including without limitation, Surescripts patents, copyrights, and trade 
secrets and any information made available to End-User by or through the Surescripts System.   

3. COMPLIANCE WITH APPLICABLE LAW.  End-User warrants that it will use or disclose any individually 
identifiable health information obtained or sent through the Surescripts System only in a manner consistent 
with all applicable law, including HIPAA and including obtaining any consents or authorizations required by 
such applicable law.  End-User further warrants that all consents and authorizations will allow disclosure of 
all data elements transmitted through the Surescripts System whether or not End-User intends to utilize 
such data elements. 

4. DATA USE.  End-User warrants that it will under no circumstances use or allow any use of any data 
accessed by the End-User through the Surescripts System other than for the specific purposes such data 
is provided. 

5. AUDIT.  End-User will allow Evident and/or Surescripts to access, inspect and audit records of the 
End-User relating to the use of the Surescripts System, Surescripts confidential information and data or 
information provided by Participants. 

6.  DISCLAIMERS. SURESCRIPTS DOES NOT PROVIDE ANY EXPRESS WARRANTIES OR IMPLIED WARRANTIES, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.   
SURESCRIPTS USES AVAILABLE TECHNOLOGY TO MATCH PATIENT IDENTITIES WITH THEIR PRESCRIPTION DRUG 
BENEFIT AND PRESCRIPTION DRUG RECORDS IN ORDER TO PROVIDE PHYSICIANS WITH PATIENTS’ PRESCRIPTION 
DRUG BENEFIT AND MEDICATION HISTORY INFORMATION.  BECAUSE PATIENT INFORMATION IS MAINTAINED IN 
MULTIPLE PLACES, NOT ALL OF WHICH ARE ACCESSIBLE TO SURESCRIPTS, AND BECAUSE NOT ALL PATIENT 
INFORMATION IS KEPT IN A STANDARD FASHION OR IS REGULARLY UPDATED, IT IS POSSIBLE THAT FALSE MATCHES 
MAY OCCUR OR THAT THERE MAY BE ERRORS OR OMISSIONS IN THE PRESCRIPTION DRUG BENEFIT OR MEDICATION 
HISTORY INFORMATION.  THEREFORE, ANY TREATING PHYSICIAN OR OTHER HEALTH CARE PROVIDER OR FACILITY 
SHOULD VERIFY PRESCRIPTION DRUG BENEFIT OR MEDICATION HISTORY WITH EACH PATIENT AND/OR THE PATIENT’S 
REPRESENTATIVES BEFORE SUCH INFORMATION IS RELIED UPON OR UTILIZES IN THE DIAGNOSING OR TREATING THE 
PATIENT.  SURESCRIPTS IS NOT A HEALTH PLAN, HEALTHCARE PROVIDER OR PRESCRIBER.  SURESCRIPTS DOES NOT 
AND CANNOT INDEPENDENTLY VERIFY OR REVIEW THE INFORMATION TRANSMITTED THROUGH THE SURESCRIPTS 
SYSTEM FOR ACCURACY OR COMPLETENESS. 

SURESCRIPTS MAKES NO REPRESENTATION OR WARRANTY REGARDING THE AVAILABILITY THROUGH THE 
SURESCRIPTS SYSTEM OF ANY PARTICULAR DATA SOURCE OR OTHER PARTICIPANT.  AT ANY TIME, DATA SOURCES 
OR OTHER PARTICIPANTS MAY BE ADDED OR DELETED FROM THE SURESCRIPTS SYSTEM OR MAY LIMIT EVIDENT’S 
OR END-USER’S ACCESS TO THEIR DATA, AND SUCH CHANGES MAY OCCUR WITHOUT PRIOR NOTICE TO EVIDENT OR 
END-USER. 
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